INTRODUCTION
The development of nursing science will increase the demands of a nurse's professionalism. To achieve a professional predicate, a nurse must continually improve knowledge and skills. One way is by the method of mentoring. Mentoring is designed to assist in nurturing nurses in improving peer relationships, improving skills, confidence and knowledge (Leggart, Balding, & Schiftan, 2015; Queensland Health, 2016) .
So much of the benefits of applying mentoring to the nurse's development, regarding mentee's selfconfidence in making decisions (Kim, Young Lee, Eudey, & Wong Dea, 2014) , are able to perform tasks better, and able to plan their careers in the learning process. Moreover, mentoring is also capable of improving job satisfaction, improving the ability to communicate with both patients and with other health workers, and lower stress levels of nurses (Bontrager, Hart, & Mareno, 2016; Lalonde & Mcgillis Hall, 2016) . Mentoring is usually used in situations where a nurse with more ability and experience provides support to nurses, who have lower ability and experience that are conducted formally or informally. In general, mentoring is done by face-to-face, in a work environment.
The obstacles that make mentoring ineffective in the community nursing area, is related to transportation and distance that makes it difficult to meet, while the hospital high workload and scheduling is not appropriate to make mentoring is not going well. In addition, preceptor/mentor who have a high workload feel stress and depressed when having to do mentoring activities (Mingpun, Srisa-ard, & Jumpamool, 2015) . These decades, mentoring has transformed into electronic-based mentoring such as email, text messaging, videoconferencing and other social media which is known as e-mentoring, virtual mentoring, online mentoring, cyber mentoring, or 1 
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Impact Factor (JCC): 6.9876 NAAS Rating: 4.14 telementoring (Jacobs, Doyle, & Ryan, 2015) . Technology expected to answer the problems, encountered in the mentoring process.
LITERATURE STUDY Telementoring
Mentoring is a relationship between two or more individuals, who give each other experience, support and specialization are mastered (Jacobs et al., 2015) . Mentoring is one of the strategies, to improve academic ability of student and nurse with instrumental, psychosocial and academic support (Fisher et al., 2017) . Mentoring is generally a face-to-face meeting between mentors.
Over time, mentoring is transformed with the use of information technology is often called telementoring.
Telementoring has a different definition of telemedicine, which telemedicine is defined as a traditional process that uses audiovisual technology to support the treatment process to patients remotely (Breen & Matusitz, 2010 
Communication Kinds Description
Coaching Mentors provide formative feedback and feedback as students advance with work related to their projects, focusing on the first.
Guiding
Mentors help nurses accomplish specific tasks by providing case management procedures as well as independent actions. Mentee does his work with self-awareness.
Chatting
Mentors share personal stories, information about themselves and their families, views on their professional work, and so on. Typically, a curriculum or project-based discussion is not the main focus for this type of telementoring.
Co-Create
Mentors and mentees work together on specific nursing processes.
Discussion
Mentor with mentee constructively traces opinions about their views on cases that have been done together.
Impersonate
Mentor communicates with mentee characters. In this case the mentor is required to understand the characteristics of a mentee, ranging from daily life, hobbies, and cultural values embraced by the mentee. Problem Solve
Mentor works with mentee to solve complex problems Feedback Mentors send constructive comments and suggestions to the mentee after reviewing their work, given either directly or through short messages.
Question and Answer
The mentor responds to questions asked by mentee either individually, small group, or large group). Normally, mentors and mentees do not share much about themselves or their circumstances in certain types of telementoring. Some mentors do not like this type of telementoring because their participation can be very disjointed, time consuming, and frustrating. Sharing Information Mentor recommends (sometimes collects and sends) special information to assist mentee in conducting clinical learning process.
Supervision
The mentor directs the work of the mentee directly according to the standards applicable in the working environment. mentor and mentee as well as provide opportunities for learning. In addition, TMO is able to reduce excessive administrative activities and prevent an increase in the workload of mentors (Scigliano, 2011) .
Effective Telementoring
Preceptor / Mentor online in providing good instruction should be like your own best friend, in communicating.
Preceptor / mentor is always accompanying the mentee, providing mentoring and support after the briefing is done (Rand & Pajarillo, 2015 ). An important component in achieving telementoring effectiveness has time and place-related challenges so that, synchronization needs to be done with the consistency of mentee and open communication. new nurses so that, nurses can work comfortably and securely so that, nurses are able to provide optimal service to patients (Kim et al., 2014) .
Challenges for Implementation of Telementoring
A mentor will address the challenges in the process of technology-based mentoring, in which the specifications of the tools used by a preceptor are not sufficient for virtual learning (Myrick, Caplan, Smitten, & Rusk, 2011) . In addition a preceptor, who is still layman in the use of social media communication tools will be difficult to do mentoring to the mentee. Mentors are required to improve their skills in social media use, learn effective e-learning methods, and effective communication techniques through social media.
Another obstacle faced, by using telementoring Science is the smoothness of communication depending on the network provider used by the mentor or mentee, especially for the mentee in the community nursing area and placed in remote areas (Zachariah et al., 2012) , which network access is very difficult to obtain even more in developing countries like Indonesia.
CONCLUSIONS AND RECOMMENDATIONS
Based on the above literature study, it can be concluded that, mentoring is a clinical learning method provided by a professional clinical nurse who has both new and experienced clinical competencies aimed at improving professionalism, clinical ability, confidence, collaboration, and reducing nurse turn over. A mentor should improve the ability to operate information media such as social media for the implementation of telementoring. The existing mentoring program in Indonesia should be integrated with existing social media services to improve the interaction between mentor and mentee. Nursing and Learning Process www.tjprc.org editor@tjprc.org
Health agencies both public and private sectors collaborate in improving the resources of both human resources and facilities to support the implementation of the telementoring program.
IMPLICATIONS FOR NURSING PRACTICES
As a mentoring and learning program, telementoring completes the mentoring process. However, a mentee who has less experience of virtual learning should improve its capabilities, supported by curriculum development. Successful mentoring programs will enhance the skills, confidence, and independence of a mentor or mentee (Lewis & Flannery, 2016 ).
In addition, studies conducted by Myrick, Caplan, Smitten, and Rusk (2011) concluded that social media preceptor support is easy to do and easy to access. The results of this study also obtained data from interviews that the preceptor gain experience and new knowledge about social media integration and preceptor ship process. Preceptor feels positive support from the environment to share the mentee's pause information. Online preceptor with integration between mentoring and technology will increase the effectiveness and flexibility of mentor and mentee in interaction without the constraints of time and place.
